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Introduction 
  

Subtitle VII-B of The McKinney-Vento Homeless Assistance Act authorizes the federal Education for 
Homeless Children and Youth (EHCY) Program and is the primary piece of federal legislation 
related to the education of children and youth experiencing homelessness. It was reauthorized in 
December 2015 by Title IX, Part A, of the Every Student Succeeds Act (ESSA). It establishes the 
following policy for the education for homeless children and youth:  

“Each State educational agency shall ensure that each child of a homeless individual and each 
homeless youth has equal access to the same free, appropriate public education, including a public 
preschool education, as provided to other children and youths.” 

Insight School of Washington (in this document also referred to as “ISWA”) is committed to 
identifying and providing services through The Homeless Education Program, which is incorporated 
in this Policy and Procedures Manual. This program serves homeless children and youth enrolled at 
ISWA by ensuring that they are furnished with school placement, registration, homeless awareness 
activities for students, school-based personnel, and community groups, and transportation services. 
The primary objective of this program is to prevent homeless children and youth from being 
stigmatized or separated, segregated, or isolated on the basis of their status as homeless.  

Useful Links 
McKinney-Vento Education for Homeless Children and Youth Act 

Identifying Children and Youth Experiencing Homelessness - U.S. Dept of Education   
Unaccompanied Youth and Young Adult Homelessness Landscape Scan full report (2024) 

Federal EHCY Program Fact Sheet 2025 

National Center for Homeless Education 

 

ISWA: Student Resource Coordinator (SRC) 
Name: Smita Corpron [Liaison for McKinney-Vento (MKV) qualified homeless families & foster 
care students] 

Call/text: (425) 533-2681 / Email: scorpron@k12insightwa.org 

WA State/ OSPI: Program Supervisor, Education of Homeless Children and Youth 
 
Name: Keith Woodruff 

Call: (360) 725-6505 / Email: homelessed@k12.wa.us 

Purpose 
  

The purpose of this manual is to provide school personnel with information and procedures to 
ensure the effective implementation of the McKinney-Vento (referred to in this document as MKV) 
Homeless Assistance Act.  The McKinney-Vento Act is a federal law that ensures children and youth 
who do not have permanent housing are able to go to school.  It gives children and youth rights to 
immediately enroll in school, get transportation to school-based activities, and succeed in school. 

https://www.k12.wa.us/student-success/access-opportunity-education/students-experiencing-homelessness/mckinney-vento-act
https://nche.ed.gov/wp-content/uploads/2018/12/ehcy_profile.pdf
https://nche.ed.gov/wp-content/uploads/2018/12/ehcy_profile.pdf
https://nche.ed.gov/title-1-part-a/
https://nche.ed.gov/legislation/mckinney-vento/
https://www.ed.gov/teaching-and-administration/supporting-students/identifying-and-supporting-students-experiencing-homelessness-from-pre-school-to-post-secondary-ages-us-department-of-education
https://deptofcommerce.app.box.com/s/3lnqyitfxn5vt2w9ye5dphbhyepsfgs7
https://schoolhouseconnection.org/wp-content/uploads/2025/06/Educating-Children-and-Youth-Experiencing-Homelessness-2025-Fact-Sheet.pdf
https://nche.ed.gov/topics/
mailto:scorpron@k12insightwa.org
mailto:Melinda.Dyer@k12.wa.us
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Definitions 
 

Enrollment:  The terms ‘enroll’ and ‘enrollment’ include attending classes and participating fully in 
school activities [42 U.S.C. § 11434a (1)]  

 
Homeless: The term ‘homeless children and youths’ means individuals who lack a fixed, regular, 
and adequate nighttime residence …; and includes: 
 (i) children and youths who are sharing the housing of other persons due to loss of 
 housing, economic hardship, or a similar reason; are living in motels, hotels, trailer  parks, 
or camping grounds due to the lack of alternative adequate accommodations; are living in 
emergency or transitional shelters; are abandoned in hospitals; 
 (ii) children and youths who have a primary nighttime residence that is a public or  private 
place not designed for or ordinarily used as a regular sleeping accommodation for human beings … 
 (iii) children and youths who are living in cars, parks, public spaces, abandoned 
 buildings,  substandard housing, bus or train stations, or similar settings; and 
 (iv) migratory children … who qualify as homeless for the purposes of this subtitle 
 because the children are living in circumstances described above. 

 

Unaccompanied Youth (UAY/ UHY): The term ‘unaccompanied youth’ includes a youth not in the 
physical custody of a parent or guardian [42 U.S.C. § 11434a (6)].  The more general term youth, 
used throughout this document, also includes unaccompanied youth.  

Additional understanding of terminology describing unaccompanied youth: 

RCW 43.330.702  Homeless youth—Definitions.  The definitions in this section apply 
throughout this subchapter unless the context clearly requires otherwise. (1) "Child," 
"juvenile," "youth," and "minor" means any unemancipated individual who is under the 
chronological age of eighteen years. (2) "Homeless" means without a fixed, regular, and 
adequate nighttime residence as set forth in the federal McKinney-Vento homeless 
assistance act, P.L. 100–77, July 22, 1987, 101 Stat. 482, and runaway and homeless youth 
act, P.L. 93–415, Title III, September 7, 1974, 88 Stat. 1129. (3) "Runaway" means an 
unmarried and unemancipated minor who is absent from the home of a parent or guardian 
or other lawful placement without the consent of the parent, guardian, or lawful custodian. 
(4) "Street youth" means a person under the age of eighteen who lives outdoors or in 
another unsafe location not intended for occupancy by the minor and who is not residing 
with his or her parent or at his or her legally authorized residence. (5) "Unaccompanied" 
means a youth or young adult experiencing homelessness while not in the physical custody 
of a parent or guardian. (6) "Young adult" means a person between eighteen and twenty-
four years of age.  [2015 c 69 § 3.] 

 

School of Origin: … the term ‘school of origin’ means the school that the child or youth attended 
when permanently housed or the school in which the child or youth was last enrolled [42 U.S.C. § 
11432(g)(3)(G)]  
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Immediate: Without delay  

Parent: Person having legal or physical custody of a child or youth.   

Liaison: Staff person designated by ISWA as the one responsible for carrying out the duties 
assigned by the McKinney-Vento Act.   

Adequate Residence: Sufficient for meeting both the physical and psychological needs typically met 
in home environments.   

Required Staff Training 
All staff will complete annual training on McKinney-Vento (MKV) student eligibility and referral 
process.  The training is created by the Student Resource Coordinator (SRC). 

Training for staff for the new school year is generally conducted in August. Staff hired after the 
annual training date will be provided with a copy of the recorded trainings.   

Public Notice 
ISWA provides public notice about McKinney-Vento rights and services to all parents.  

• Upon Enrollment using ISWA Student-Housing Questionnaire 
• Parent and Youth posters can be accessed at http://nche.ed.gov/pr/er_poster.php  
• Newsletters or other schoolwide communications 
• Pamphlets – In office and online 
• Handbook  
• National Center for Homeless Education: Homelessness and Privacy (FERPA) 

Website Postings 
Include the following items on your school website in the McKinney-Vento/Homeless: 

• Identification of MKV Liaison: Name, Address, Phone, and Email 
• FAQ on Education Rights of Children and Youth in Homeless Situations 
• Non-Regulatory Guidance: Ensuring Educational Stability for Children in Foster Care 
• Grievance Procedures 

Useful Links & Sample Documents 
The Most Frequently Asked Questions on Education Right of Children and Youth in Homeless 
Situations  
Family Educational Rights and Privacy Act (FERPA) and Homelessness 
Every Student Succeeds Act (ESSA): Children in Foster Care 

 

Identification of Students Experiencing Homelessness 
 

It cannot be emphasized enough that determining whether a particular child or youth fits the 
definition is a case-specific inquiry.  General answers based on incomplete information or 
hypothetical situations will often be legally incorrect.  

 

http://nche.ed.gov/pr/er_poster.php
https://nche.ed.gov/legislation/ferpa/
https://www.sccoe.org/foster-homeless/Documents/FAQfinal.pdf
https://www.sccoe.org/foster-homeless/Documents/FAQfinal.pdf
https://schoolhouseconnection.org/article/6-things-to-know-about-privacy-ferpa-and-homelessness
https://foster-ed.org/every-student-succeeds-act/
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Useful Links 
Identifying Students in Homeless Situations 

Who is considered a homeless student? 

 
The flowchart on the following page outlines the process of identifying students facing 
homelessness.  

 

 

Step 1

• Is the child or youth:
• Sharing housing of others due to loss of housing, economic hardships , or 

similar reason?
• Living in motels, hotels, trailer parks, or camp grounds?
• Living in emergency or transitional shelters?
• Abandoned in hospitals?

Step 2
• Is the child or youth residing at a  primary nighttime residence that is a public 

or private place not designed for or ordinarily used as a regular sleeping 
accommodation for human beings?

Step 3
• Is the child or youth living in a car, park, public space, abandoned building, 

substandard housing, bus or train station, or similar setting? 

Step 4
• Does the child or youth lack a fixed, regular, and adequate nighttime 

residence? (see * below) 

If yes, apply McKinney-Vento Act. 
If no, go to Step 2. 
 
 

If yes, apply McKinney-Vento Act. 
If no, go to Step 3.  
 
 

If yes, apply McKinney-Vento Act. 
If no, go to Step 4.  
 
 

If yes, apply McKinney-Vento Act. 
If no, don’t apply the McKinney-Vento 
Act.  
If unclear, see if the definitions below 
can help or seek legal advice.   
 
 

https://nche.ed.gov/identifying/
https://nche.ed.gov/mckinney-vento-definition/
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*FIXED: 
 

*REGULAR 

• Securely placed or fastened 
• Not subject to change or fluctuation (Merriam-Webster’s 

Collegiate Dictionary, Tenth Edition) 
 

 fixed residence is one that is stationary, permanent, and not 
bject to change.   

• Normal, standard 
• Constituted, conducted or done in conformity with 

established or prescribed usages.  
• Recurring, attending, or functioning at fixed or uniform 

intervals. (Merriam-Webster’s Collegiate Dictionary, 
Tenth Edition) 

 
What Are Ways to Identify Students Who are Experiencing Homelessness?  
 

School employees must be aware of the non-verbal or indirect signals students may present.  These 
characteristics could be attributed to students with other issues as well as those students/families 
experiencing homelessness: 

• Attendance at several schools 
• More than one family at the same address 
• Poor hygiene and grooming 
• Hunger and /or hoarding food 
• Vague when asked about proof of residency 
• Some common statements used by homeless students/families may include: 

 “We’ve moved a lot.” 
 “We’re staying with relatives/friends while looking for a place.” 
 “We’re going through a bad time right now.” 

 
If homelessness is suspected, possible follow up questions: 
 
1. Are you living in this household because you do not have stable housing? 
 
2. Do you live in any of these situations? 
___ sharing housing with relatives or others due to lack of housing 
___ in a shelter or transitional living program 
___ in a motel, hotel, park or campground due to lack of adequate housing 
___ in a car or RV or in a public place (such as a bus station) 
___ in sub-standard housing, such as an abandoned building 
___ without a parent or guardian, or a teen (up to age 21) living independently 
___ awaiting foster care placement 
___ parents are migrant workers 
___ in other situations that are not fixed, regular or adequate for nighttime residence 
 
3.  Would you be willing to talk/meet with our Student Resource Coordinator (MKV liaison) to 
discuss resources available to you? 
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Complex Conditions 
 

Doubled-Up 

Doubled-up situations can be particularly confusing when making housing determinations, because 
it can be difficult to discern fixed housing from temporary. The law refers to this category of 
homelessness as “sharing housing due to loss of housing, economic hardship, or similar reason” [42 
U.S.C. § 11434a(2)(b)(i)]. According to data collected by the U.S. Department of Education, this 
category of nighttime residence is the type experienced by 
the largest number of students each year (NCHE, 2013).  

If the reason the family or youth moved in with a family member or friend is clearly due to loss of 
housing or even job loss, it can be easy to determine that the housing fits the category of doubled-
up. Similarly, sometimes shared housing is clearly inadequate and therefore easy to identify. 
However, some situations are less clear as homelessness can last from a few hours to many years 
and may involve a variety of circumstances. It is important to keep in mind that the reason for the 
lost housing is not defined in the law and can include a wide range of catalysts such as unpaid rent 
or mortgage payments on the part of the family or landlord, housing covenant violations, fires, 
natural disasters, and more. Additionally, there is no time limit on homelessness. As long as the 
student fits the definition of lacking a fixed, regular, and adequate nighttime residence, the student 
will be eligible for McKinney-Vento services.  

Questions to help determine if the student is eligible for assistance under the McKinney-
Vento definition: 
Why did the family move in together? Was it for mutual benefit or due to a crisis or other 
precipitating event?  
Is there a plan for the household to remain intact over a long term, or is it a short-term 
situation? 
Where would the family be if they were not able to stay where they are? In a clearly 
homeless situation or in another apartment or house? 
Does everyone have a bed to sleep in? Is the plumbing and electrical service safe? Is the 
housing otherwise adequate?  
Is the family being added to the lease, or have they signed a lease? 
Does the homeowner or renter have a legal right to force the family to leave without cause 
if they choose to do so?  

 

Not all doubled-up situations are homeless according to the law, but they do often provide a 
feasible option for families when shelters are unavailable or full. In the instance that a family has 
doubled-up with another, only the family who is temporarily staying in the housing should be 
considered homeless, with very rare exception. Liaisons should re-evaluate the housing of homeless 
students at the beginning of each school year to verify that the student still lacks fixed, regular, and 
adequate housing.  

 
Unaccompanied Homeless Youth (UAY / UHY) 
Over time, the law has been adjusted through reauthorization to better meet the needs of students 
experiencing homelessness. One such adjustment includes the insertion of a definition for 
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unaccompanied youth in law, along with information about rights specifically for unaccompanied 
homeless youth. An unaccompanied youth is a youth who is “not in the physical custody of a parent 
or guardian” [42 U.S.C. § 11434(a)(6)]. It is important to note that the definition of unaccompanied 
youth does not automatically indicate that the youth is homeless, but that the student is separated 
from the physical custody of a parent or guardian. In other words, not all unaccompanied youth are 
homeless. Any unaccompanied youth, however, who is residing in a situation that is not fixed, 
regular, or adequate, is considered a homeless unaccompanied youth. When making a 
determination about McKinney-Vento rights for youth, liaisons must determine if the student is 
both homeless and unaccompanied as the student could be one or both. When working with youth, 
evaluating the housing status before considering unaccompanied status can make the process less 
confusing. If the situation is not homeless, the youth is not afforded rights under the McKinney-
Vento Act, even if the student is unaccompanied; in this instance, state or local policy will apply. It is 
also important to note that the definition discusses physical custody. A parent or guardian could 
still retain legal custody of a youth, but not have physical custody of the youth. 
 
Substandard Housing 
When considering the definition of homelessness, the term adequate is often associated with 
substandard housing. Substandard housing does not have a definition in federal law or rule. This 
can lead to frustration on the part of liaisons making eligibility determinations, but it also allows 
liaisons to have flexibility in making determinations that reflect regional norms and community 
standards that would be difficult to capture in a single definition applied to the entire country. One 
simple consideration for liaisons is to determine if the housing is up to state or local building codes 
and health and safety codes. If it is not, the housing is probably substandard and any student 
residing there would likely meet the definition of homeless due to inadequate housing. 
 
Examples of substandard housing could include homes: 
without adequate heat, electricity, or water; 
with unsafe heat sources or electrical service; 
with unsafe conditions, such as holes in flooring; 
with a kitchen or plumbing that is inoperable; or 
condemned by housing or other government authorities. 
 
Inadequate or substandard housing can also refer to conditions that go beyond the structure of the 
building, such as overcrowding. As you consider if a home is adequate, it may be helpful to ask 
yourself, “Is this home safe? Does it meet basic needs and provide sufficient space for the 
individuals living in it?” If the answer is no to any part of those questions, the housing may be 
inadequate and indicate homeless conditions 
 
Natural Disasters 
Mental health experts consider returning to school a critical step in the healing process for children 
and youth whose lives have been disrupted by disasters (UCLA, n.d.). Going to school helps these 
students find the structure, normalcy, and routine that is essential to their health and wellbeing. 
Children and youth who are displaced by disasters, like other students in homeless situations, are 
forced to live in a variety of unstable, temporary arrangements. These arrangements include 
facilities set up by relief and community agencies, as well as motels, cars, campgrounds, and sharing 
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the housing of others. Students displaced by disasters will generally meet the definition of 
homelessness in the McKinney-Vento Act. 

 
Do’s and Don’ts for Confirming Eligibility 
 

Do Don’t 
Do implement the use of a district-wide 
residency questionnaire. 

Don’t contact landlords or housing agencies to 
conduct investigations about a student or 
family as it violates the Family Educational 
Rights and Privacy Act (FERPA) and is unlikely 
to provide useful information. 

Do have parents, youth, or caregivers sign 
enrollment forms indicating that McKinney-
Vento services are offered based on 
information they have provided about their 
living situations. 

Don’t conduct surveillance of students or 
families, such as following them, observing 
them from outside their residences, or talking 
to neighbors about their living situations. 

Do use only school staff trained on the 
McKinney-Vento Act and homelessness to do 
home visits. 

Don’t use police officers for home visits. 

Do use visits only when necessary. Do explain 
to the family, youth, and the homeowner why 
the visit is occurring. Assure them that all 
information will remain confidential and 
conduct only the minimum investigation 
necessary to verify the living situation. 

Don’t require documents like eviction notices, 
utility bills, occupancy permits, or notarized 
letters from host families. 

Do contact previous schools to determine if the 
student was identified as homeless while 
attending that school. 

Don’t force caregivers to obtain legal custody 
or guardianship. The 
McKinney-Vento Act requires the immediate 
enrollment of unaccompanied youth; legal 
custody or guardianship cannot be 
prerequisites and are not appropriate in many 
instances. 

Do talk with parents and youth about their 
situations, focusing on basic questions and 
using care and sensitivity. 

Don’t force people into shelters or onto the 
streets as a prerequisite for McKinney-Vento 
services. 

Do work with parents, youth, and caregivers to 
determine if they are 
able to provide any documents that could 
confirm their living 
situations. 

 

Do use caller ID to verify when parents or 
youth call from a hotel, motel, or shelter. 
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Useful Links 
Confirming Eligibility for McKinney-Vento Rights and Services – School Districts  
Confirming Eligibility for McKinney-Vento Services – School Staff  
Determining Eligibility for Rights and Services Under the McKinney Vento Act  
Meeting the Needs of Students Displaced by Disasters: Youth on Their Own  
What School District Administrators Should Know About the Educational Rights of Children 
Displaced by Disasters 

 
Referral to Student Resource Coordinator (MKV Liaison) 
 

Sample Process: Determining eligibility during enrollment 
The Student Resource Coordinator (SRC) identifies students experiencing homelessness during 
enrollment by the following procedure: 

• Parents/Students are asked the following question during enrollment: “This question is 
intended to address the McKinney - Vento Act, 42 U.S.C. 11435. The answer to this residency 
information will help determine the services the student may be eligible to receive.   Is your 
student's current address a temporary living arrangement?” 

• The Child Find Report will be pulled by the Student Resource Coordinator at a minimum of 
1x per week to identify those students with an affirmative response to the question above.   

• All affirmative responses will be contacted by the Student Resource Coordinator for 
additional information as needed to determine eligibility.   

• The Liaison will email the student/family the Educational Rights of Homeless Students upon 
enrollment with MKV eligibility.   

• Notes regarding MKV status and eligibility will be maintained in Total View School (TVS). 
For easy future reference, all notes regarding MKV status will be titled “MKV Eligibility.”  
The body of the note will have more specific information.   

 
Sample Process: Teacher/Staff Referrals 
Verify in PowerSchool to determine if the Liaison has already assessed the student eligibility.  If the 
student was not eligible or not contacted and you have further evidence regarding MV status, follow 
the steps below: 

• Students already identified as McKinney-Vento are marked in PowerSchool under the 
Student Programs tab. If that tag is not visible, reach out to the Student Resource 
Coordinator (SRC) who is the MKV Liaison 

• Teacher/Staff completes and submits the Student Referral Form to refer student(s) to the 
SRC. Do not use the incident reporting form, which has a different purpose. 

• If student referral form is inaccessible, email the student/family information to the SRC. 
Include the following information in the body of the email: 

o Student First name, Last Name, and Student ID from PowerSchool 
o Summary of living conditions or other information 
o Best phone number or preferred form of contact by family if phone contact 

is not available 
o Immediate needs, including internet, computers, food banks etc. 

https://ospi.k12.wa.us/sites/default/files/2023-10/school-staff-resource.pdf
https://ospi.k12.wa.us/sites/default/files/2023-10/school-staff-resource.pdf
https://nche.ed.gov/determining-eligibility/
https://nche.ed.gov/wp-content/uploads/2022/12/csds_youth.pdf
https://nche.ed.gov/what-school-district-administrators-should-know-about-the-educational-rights-of-children-displaced-by-disasters/
https://nche.ed.gov/what-school-district-administrators-should-know-about-the-educational-rights-of-children-displaced-by-disasters/
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Available Services for Eligible Students 
 

• Connections with local resources 
• Enrollment and Registration approval 

 

Educational Rights of Homeless Children and Youth 
 

Students and families identified as unhoused or homeless must be made aware of their educational 
rights.  The list below is a brief overview of these rights: 

• Academic Achievement 
o Students must be given access to educational and supplemental resources to achieve 

academic success.  
o LEAs must demonstrate how they will close the achievement gap between students 

who are meeting and students who are not meeting the state academic standards.  
o LEAs must demonstrate how they will support enrollment, attendance, and success 

of HCY, including through Title I set-asides.  
• Segregation/Stigmatization 

o LEAs cannot separate students from the mainstream school environment.  
• School Choice*  

o Identified MKV students may attend either the school of origin or the school of 
residence; liaisons should do their best to support unaccompanied youth in this 
choice.  

o If the LEAs determine it is best to send the student to a school that is not preferred, 
then the LEA must provide a written explanation of the decision and describe the 
family’s right to appeal and appeal process.  

• Transportation* 
o LEAs, to the extent feasible, must provide means of traveling to either the school or 

origin or the school of residence.   
o Transportation eligibility through MKV services lasts until the end of the school year 

in which the student is identified.   
o Foster care students may still be eligible for transportation; coordination with the 

child welfare service will determine what entity is liable for payment of 
transportation until additional guidance under ESSA is provided.  

*ISWA being a school of choice in a fully online learning environment, some of the requirements in 
the following sections are included in the laws but not necessarily applicable to ISWA.  

• Enrollment 
o State Education Agencies and Local Education Agencies must develop, review, and 

revise their policies to remove barriers from school enrollment for unhoused 
students / families. 

o LEAs must enroll students immediately even without required paperwork, citing 
that removal of barriers to enrollment must take place for HCY.  
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o This includes removing fees, absences, and enrollment deadlines as barriers so that 
the student may immediately attend even as the school registrar requests records 
from previous school. 

o LEAs must maintain records for the student in case of transferal.  
• Dispute Resolution 

o Every state must establish procedures to resolve disputes regarding educational 
placement of HCY and unaccompanied youth.  

o Liaisons must try to resolve disputes as expeditiously as possible. In the meantime, 
the student must be admitted immediately to the requested school while the dispute 
is being resolved.  

Dispute Resolution Policy 
 

The ISWA Dispute Resolution Policy can be located here: 
http://wa.insightschools.net/content/dam/schools/iswa/files/FY17_ISWA_Student_Handbook_Fin
al191216.pdf   

The law requires the following minimum procedures when a dispute arises under the McKinney-
Vento (MKV) Act.   

1.  The child or youth “shall be immediately admitted to the school in which enrollment is 
sought, pending resolution of the dispute” [42 U.S.C. § 11432(g)(3)(E)(i)]. In disputes 
involving unaccompanied homeless youth, the local liaison must ensure that 
unaccompanied homeless youth are immediately enrolled in school [42 U.S.C. § 11432 
(g)(3)(E)(iv)]. The U.S. Department of Education (ED) emphasizes the importance of the 
requirement for enrollment during the dispute process in the 2004 Non-Regulatory 
Guidance:  

When enrollment disputes arise, it is critical that students not be 
kept out of school. Interruption of education can severely disrupt 
the student’s academic progress. To avoid such disruptions, LEAs 
need an established process for resolving school placement 
disputes. Permitting students to enroll immediately in the school 
of choice pending resolution of disputes helps provide needed 
stability [G-5]. 

While disputes are pending, students have the right to participate fully in school and receive 
all services which they would normally receive. This includes transportation services, as 
indicated by the Non-Regulatory Guidance: The McKinney-Vento Act’s transportation 
requirements apply while disputes are being resolved [2004, H-5]  
 
 

2. The parent, guardian, or unaccompanied youth must be provided with a written explanation 
of the school’s decision regarding school selection or enrollment, including the right of the 
parent, guardian, or youth to appeal the decision any time the student is denied enrollment 
in a requested school [42 U.S.C. § 11432(g)(3)(E)(ii)]. In the case of an unaccompanied 
homeless youth, the notice explaining the decision and the right to appeal are provided 
directly to the youth [42 U.S.C. § 11432(g)(3)(B)(iii)].  
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3. The child, youth, parent, or guardian must be referred to the local liaison, who will carry out 
the dispute resolution process as quickly as possible [42 U.S.C. § 11432(g)(3)(E)(iii)]. The 
local liaison must be familiar with the state’s McKinney-Vento dispute resolution process 
and follow all procedures outlined therein.  
 

Useful Links 
Issue Brief: Confirming Eligibility for McKinney-Vento Services: 
https://educationnorthwest.org/case-briefs/training-local-homeless-education-liaisons-washington-
state  
Confirming Eligibility for McKinney-Vento Rights and Services – School Districts  
OSPI – McKinney Vento Dispute Resolution Process: 
https://ospi.k12.wa.us/sites/default/files/2023-08/mckinney-vento_dispute_process_21-0022.pdf  
Section K of the State Coordinator’s Handbook focuses on the topic of Dispute Resolution : 
https://nche.ed.gov/wp-content/uploads/2023/10/State-Coordinator-Handbook.pdf  

 
 

https://educationnorthwest.org/case-briefs/training-local-homeless-education-liaisons-washington-state
https://educationnorthwest.org/case-briefs/training-local-homeless-education-liaisons-washington-state
https://ospi.k12.wa.us/sites/default/files/2023-10/school-staff-resource.pdf
https://ospi.k12.wa.us/sites/default/files/2023-08/mckinney-vento_dispute_process_21-0022.pdf
https://nche.ed.gov/wp-content/uploads/2023/10/State-Coordinator-Handbook.pdf
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Appendix 
Self-Evaluation: Questions to Assist in Understanding the Homeless Program at ISWA 
 

Question Source 
Who is the State Coordinator for the homeless education program in my 
state? What technical assistance and training does the State Coordinator 
provide to LEAs? 

NCHE Website; SEA 
Homeless Education Website 

How much time is allocated to the local homeless liaison position? What 
additional staff support is in place?  

Supervisor 

How many homeless children and youth did the LEA identify last year? CSPR Report, LEA Data 
Manager 

Are the numbers identified increasing or decreasing? By how much? CSPR Report, LEA Data 
Manager 

Does the LEA have a McKinney-Vento subgrant? If so, what are the 
approved activities to serve homeless children and youth? What are my 
reporting responsibilities? How long will the LEA receive funds 
through this grant? 

McKinney-Vento Subgrant 
Application 

How much money is set aside for services for homeless children and 
youth through Title I, Part A? How was the amount of these funds 
determined? How were these funds spent last year? How may they be 
accessed? 

Title I Coordinator, 
Consolidated Application 

What are the challenges to implementing the McKinney Vento program 
in the LEA? 

Phone and Email Logs, 
Documentation on Disputes 

What local policies and procedures are in place to support services for 
homeless children and youth? What policies or procedures create 
barriers to the education of homeless children and youth? 

LEA Policy Handbook, School 
Board Policies, Phone and 
Email Logs, Documentation 
on Disputes, LEA Program 
Coordinators (Tutoring 
Programs, Nutrition, Special 
Education, English Language 
Learning, Migrant) 

What data must be collected on homeless children and youth, and what 
procedures are in place to collect and report this data? 

CSPR Report, LEA Data 
Coordinator 

How many homeless children and youth were transported to their 
school of origin in the past year? What are the procedures for arranging 
transportation? 

Pupil Transportation 
Director, Student Files 

What McKinney-Vento compliance issues have been identified in my 
district?  

SEA Monitoring Reports 

What is the local dispute process for the McKinney-Vento program, and 
who is involved in the process other than the liaison? 

Written Dispute Policy 

What homeless education awareness activities have taken place in the 
LEA? What groups in the district and community have been involved? 
Were the activities effective? 

Meeting Agendas and Notes 

Which community agencies collaborate with the LEA to serve homeless 
children and youth? 

Meeting Agendas and Notes, 
Phone and Email Logs 

Are posters on McKinney-Vento services displayed in all schools? How 
long ago were posters and other awareness materials placed in each 
school in the LEA? 

Observation in Schools, 
Budget or Fiscal Office 
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Student Resource Coordinator (MKV Liaison) Responsibilities 
 
**This is a general listing of possible requirements. OSPI may have specific requirements that change 
with student needs/ state regulations** 

Policies & Procedures 
Review local policies and procedures that impact homeless children and youth, such as school 
enrollment and access to school programs. (This is an LEA requirement that may be assumed by the 
homeless liaison.) 
Revise local policies and procedures determined to be potential barriers for homeless children and 
youth. (This is an LEA requirement that may be assumed by the homeless liaison.) 
Ensure that homeless students are identified by school personnel and other partners. 

Enrollment & Access to Educational Services 
Ensure that homeless students enroll in, and receive equal opportunity to succeed in, the schools of the 
LEA. 
Assist children and youth who do not have immunizations or medical records in obtaining the necessary 
immunizations or records. 
Ensure that homeless families, children, and youth receive educational services for which they are 
eligible, including free school meals, Head Start, and preschool programs administered by the LEA; as 
well as referrals to health, mental health, dental, and other appropriate services. 
Ensure that parents and guardians are informed of educational and related opportunities that are 
available to their children and are provided meaningful opportunities to participate in their children’s 
education. 
Carry out the resolution of disputes, ensuring that they are mediated in accordance with the state’s 
dispute resolution process. 
Facilitate transportation arrangements. 

Outreach 
Ensure that the parent or guardian of a homeless child or youth, and any unaccompanied youth, is fully 
informed of all educational rights, including the right to remain in, and receive transportation to and 
from, the school of origin. 
Post the educational rights of homeless children and youth in all schools in the district. 
Post the educational rights of homeless children and youth in the community in places where homeless 
families and youth may receive services (e.g., shelters, public health clinics, libraries, and soup kitchens).  
Inform school personnel, service providers, and advocates who work with homeless families and youth 
about the duties of the local liaison. 
Collaborate and coordinate with State Coordinators, community service providers, Title I Coordinators, 
and other school personnel responsible for the provision of education and related services to homeless 
children and youth. 

Unaccompanied Homeless Youth 
Assist unaccompanied homeless youth in school enrollment and placement decisions, while considering 
the youth’s wishes in those decisions and providing notice to the youth of the right to appeal such 
decisions through the dispute resolution process. 
Ensure that unaccompanied homeless youth are enrolled in school immediately pending the resolution 
of any dispute that arises over school enrollment and placement. 

Data Collection 
Collect data on homeless children and youth and submit the data to the SEA for the Consolidated State 
Performance Report. 
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Student Resource Coordinator (MKV Liaison) Responsibilities: Suggested Activities  
 

Provide professional development for school staff to build awareness of the educational needs of 
homeless students, legal responsibilities of the school and LEA, and local policies and procedures 
to remove barriers and expedite services for homeless students. 
Maintain ongoing communication with LEA programs, such as and Title I, to work collaboratively 
across programs to serve homeless children and youth. 
Provide outreach to community service providers through presentations, announcements, and 
dissemination of relevant resources.  An example of this may be having the FAST team build and 
develop connections with community service providers in districts across the state.   
Provide training for parents on McKinney-Vento rights and services and ways they can support 
their children’s education when experiencing homelessness. 
Obtain school supplies, clothing, and other helpful resources from community partnerships and 
distribute them to schools. 
Conduct needs assessment to prioritize activities and services to support the educational needs of 
homeless children and youth. 
Conduct an evaluation of your homeless education program. 
Participate in community task forces and agency advisory committees to create awareness of the 
needs of homeless children and youth, identify opportunities for collaboration, and share 
resources. 
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Sample Residency Information Form 

 
The information provided on this form, in compliance with McKinney-Vento Act 42 U.S.C 11435, helps determine 
eligibility and guides schools about services and supports useful for children and youth facing housing insecurity. The 
information shared here is held confidentially by Insight School of Washington (ISWA) staff members who are tasked 
with helping students and their families. 

Name of Student (Last, First): ___________________________________________________Age _____ Grade _____ D.O.B. __________________ 

Are you a student under the age of 18 and living apart from your parents or guardians?   Yes         No 

Student is currently living with:   Parent  Guardian Unaccompanied (separated from P/G)  
Name of Parent/Guardian (Last, First): __________________________________  
Current cellphone no: _____________________  Parent/Guardian email: ________________________ 
Current Address (House no., Apt.,  Street, City, Zip): ____________________________________ 
 

Please choose the type of housing the student currently resides in (you can choose more than one): 
_____ House or apartment with parent or guardian 
_____ Motel, car, or campsite 
_____ Shelter or other temporary housing 
_____ With friends or family members (other than or in addition to parent/guardian) 
 

If you are living in shared housing, please check all of the following reasons that apply: 
_____ Loss of housing 
_____ Loss of employment 
_____ Financial reasons 
_____ Medical reasons 
_____ Protective reasons (safety from violence/abuse) 
_____ Temporarily waiting for housing 
_____ Caregiving for a family member 
_____ Living with partner 
_____ Other (Please explain) 
 
Residency and Educational Rights 

Parent information and resources can be found at the following:  
Parent Resources – National Center for Homeless Education 
Educational Rights of Homeless Children and Youth 
 

Note: Being a choice school in a fully online environment, ISWA does not have direct support services for its 
students, but the Student Resource Coordinator at ISWA can help you find resources that are available in your 
local area. 

 
By signing below, I acknowledge that I have received and understand the above rights. 

 
______________________________________________________________________________ 
Signature of Parent/Guardian/Unattached Youth Date 

 
______________________________________________________________________________ 
Signature of McKinney-Vento Liaison Date 
 

 

https://nche.ed.gov/parent-resources/
https://0vab42.a2cdn1.secureserver.net/wp-content/uploads/2018/02/2017-10-16_NAEHCY-FAQs.pdf
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Sample McKinney-Vento Referral Questionnaire 
 

The following questions aim to assist school staff in gathering information from families or youth to determine the extent 
to which their living arrangement is fixed, regular, and adequate. 
 

Student’s first initial, last name: ____________________________ Student ID: ______________ Grade: ______ 
 

Basic questions:  

• Where are you currently living (i.e. what kind of place is it – a home, a shelter, a trailer)? 
• How long have you been living there?  
• Who is living with you? 

● FIXED: “A fixed residence is one that is stationary, permanent, and not subject to change.” 

• With whom are you staying? 
• Why did you have to leave your previous home? 
• Are you looking for another place to live? 
• If you have to move again, where do you plan to go? 
• Are you all sharing the home equally, or are you more like guests in this home? 

 

● REGULAR: “A regular residence is one that is used on a regular [i.e., nightly] basis.”  

• Do you stay in the same place every night? 
• Do you have a key to the place where you are living? 
•  Do you move to different places often? 
• How long have you been at that place?  
• How long do yo 
• u plan to stay? 
• How long did you live in your last place? 

 

• ADEQUATE: “An adequate residence is one that is sufficient for meeting both the physical and psychological 
needs typically met in home environments.” 

• How many people are living in the home? 
• How many bedrooms/bathrooms does it have? 
• Are you and your children sharing a room – is it a bedroom, or a common space such as a dining room? 
• Does the home have heat/electricity/running water? 
• Does it keep out rain and wind? Is it safe? Is it warm and dry? 
• Can you come and go as you please? 

 

Additional Notes: 

 

____________________________________________________________________________________________________________________________________________ 

 

____________________________________________________________________________________________________________________________________________ 
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Sample McKinney Vento Enrollment Procedures: K12 Enrollment Team 
 

Process Overview: McKinney-Vento Enrollment 

 
When identified during the Parent Portal Application Process: 

Enrollment receives a Salesforce System Trigger, which alerts our team members to follow specific 
directions: 

• Agent informs family, “Based on your application responses, we are passing along your student’s 
application to IDVA for review.  If possible, please complete the McKinney Vento form, and begin 
collecting and submitting the remaining documentation listed in your Parent Portal.  In the 
meantime, a point of contact from the school may reach out to you, if necessary.” 

• The MKV form is automatically triggered as ‘requested’ in this scenario by the system, based on the 
parent’s response to the MKV application question.   

• This form is a ‘Docusign’ electronic document and may be completed by the family prior to our 
escalation process occurring.   

• If submitted by the family, the MKV form will be marked ‘pending’ by the Document Processing 
team if we have not yet received a response from the school.     

• Agent then submits a Salesforce Case (internal escalation) to the Resolution Specialist team 

• Resolution Specialist team escalates an email to the school, and requests a review of the 
account.  Once the school responds, the team will mark the account accordingly. 

• If school deems the account to be YES/MKV Eligible:  Resolution Specialist will remove all required 
compliance items so family can move forward for approval. 

• If schools deems the account to be NO/MKV Ineligible:  Resolution Specialist team will resolve the 
case, and the agent will follow back up with the family to continue with the enrollment process. 

If MKV is identified POST-application (within the Admissions Conference or later in the Admissions 
process): 

• Agent informs family, “Based on your application responses, we are passing along your student’s 
application to ISWA for review.  If possible, please complete the McKinney Vento form, and continue 
collecting and submitting the remaining documentation listed in your Parent Portal.  In the 
meantime, a point of contact from the school may reach out to you, if necessary.” 

• Agent then submits a Salesforce Case and assigns it to the Resolution Specialists, who trigger the 
MKV document as ‘requested’ and reach out to the school.  

• If the MKV form is submitted prior to a school response, the Document Processing team will mark 
the MKV form as ‘pending’ which may be viewed on the MKV Pending Account report.  Accounts 
will be identified by SID.   

• This account may have already been escalated by the Resolution Specialist team to the school if the 
MKV documentation was submitted by the family around the time the school is receiving the email 
notification by the escalation team.   
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